
fCC f0tm 481 

FCC Form 481 • Carrier Annual Reporting 

Data Collection Form 

OMI c-rol No. J060.0986/0M9 Control No. -.olU 

July JOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ol the person ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

'19035 

Telrlc.c corporac. l on 

Mork La~rt 

401260 1011 e xt. . 

r e9ul a tory@"cai.longwood. eom 

(complrte auochM W01bhrn) 

(comp/ttr atrochrd wathlur«I) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 

<210> I ./ O<- check box If no outages to report 

54.313 54.422 
Completion Completion 

Required Required 
(clt«k bo• whlf"I comp/lf_f'} 

'1 { ':·~·~ 
I :: ,~::,'::·:.:::: ::::,·· T' I I 

I 
I It 

(orrarh domlp1/vt d0<,.um-.,.-,)---~~----

<320> Unfulfilled Service Requests (bro.;.a.:.db::a::.n::d.:_l _ _;=====::i..----------, 

<330> It Detail on Attempts (broadband)I I I 
. (orrodl dtscrlpl/Ve d0<um0fll) 

Number of Complaints per l,000'-c-u-st_o_m_e_r_s~(-vo_l_c_e~) -----------------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

Fixed ~o_._0 _______ -11 
Mobile o. a ..._ _______ __. 

Number of Complaints per 1,000 customers (broadband) 

~xoe:ile l 1---------1 
Service Quality Standards & consu'"m-er-P=-r-0_1_e-ct""io- n--=R-u""le-s""'c=-"'ompllance 

Tclrltc_PCC Porm Hl_Scctlon SOO_Scrvicc Ouallty Sta ndards.pd( 

<600> Functlonalitv In Emer11encv Situations 
Tclritc_PCC Form 48l_Scctlon 600_emcrgcncy Punctlonality.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparablllty Certification 

<1010> 

(ortodt•d dffCrlpUw docum#flr} 

artathttd dtJtnpt1V'ft tlocumtnt} 

(complnt orroc.httd worhhttt} 

(tomplf'tt orcoched WOfklhttrJ 

(comt>lm• onoclltd wo,hti.ttJ 

(If ytt, comp/flt onocht d wollcsh•"i 

(at roch dtuuipdw documMr) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q M••~ chtti ro l nd1<or. «rtlficot1ot1J 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compl1t1 onoc.h1d wo'ksht• t) 

(<11mp/•r. orro<hed workshttl) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·o/·Return Carriers o/filioted with Price Cop Loco/ Exchange Carriers 
(c.hed: ro /rid/Colt cm i/it oclon) 

(comp/ft• artach~d work1hut} 

Rate of Return carriers, Proceed to ROR Mdlt!onal Documentation worksheet 
fchrclc to lmhcote C·tn~f,cotlon/ 

(comp/Mt ortochtd worbhettt) 

II 

~-~!._I _-' _ _. 

~--~! .... I --'-"- ..... 

~-~I I.____,_, 
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(100) Service Qu~lllY Improvement Rtponln1 

Da~ Collectlon Form 

<010> Stud ArH Code 

<015> Study Area Name 

<020> Protr•m Year 

c-OJO> Cont.ct N1me ·Person USAC should contact re&ardln1 this data 

UtOJ'\ 

JO it 

<035> Conta<t To .. l>l>oM Number · Number of peraon identofoed In dauo loM <030> 4f 1J:UIOll •rt. 

<039> Cont.Jct Emad Addreu · Ema il AddresJ of e-rson ldtnltfl.td In data hnt <030> 

If your uuwer to Uno <110> Is yes, do you hove an ex11~01 §54.202(a) •5 

<Ill> vur plan· filed with !M FCC? (yu/no) Q 0 
If your 1n1wer to Une <111> Is vu, then Vo"' ar• required to fnt a pro1reu 
report. on tine <112> d-.Un111ln1 the st1tu1 of vour c=omi>tnv's exlsttn1 § 

54.202(•) "S ynr plan' on Ille wtt h the FCC, u It relates to your provlJlon of 
vof('t telephony service. 

<112> Auuh Flve·Ynr Servfce Qu1l1tv Improvement Plan or. fn subsequent veau, 

<113> 

<114> 

<115> 

<116> 

<117> 

<111> 

your.nnu•I pro1reu rtPort flied pursu1nt 10 41 C.F R t S4 313(•)(1). lfyour<omp1ny 11 a 

C£TC which onty rit<tfves frottn support, your pro1rtu repon rs only 

requlred to •ddrus volce te.lephony Hl'V1Ce 

PM-1.s.. ui.c:t the appropriate re-Jponlei Mtow (Vu. No. Nat ApphabteJ to confi.rm 

that the ana.ched documeni(s). on l•ne 1 ll', conta•ns • prqreu neport on Its five-yeu 

••rvl<• quol•IV lrn1><ove,,,.,,t plan punuant to tS4 l02(al. Th4 lnformotlon •h•n be 
submitted 11 the wire centff level or cen11.11bkKku1ppropn1t.e. 

Maps de11ilif'\I proeren to~rds meeuna plan t1t1eu 

Rtport how muth unrvers1I Hrvlct (USF) suppcrt w11 rtctlvtd 

How"""' (USF) WU used IO ,,...., saMco qu1hy end how "'9P0ll WN Used IO f..-MMce qlllhy 

How.....,, (USF) WU used IO~ MMct -·""'how "'pporl - used IO ;,...., IONico-•• 
How"""' (USF) wn uMld lo...,,...., IM/loe eopeol1y end how lllpport waa used ID lfl1"0Ye MMe. eopeol1y 
Provide an tx;>lanatian af network fmprowment t1r1eu not met 
In tht prior tlltndar y .. r. 

FCCForm481 

OMB Control No. 3060-0086/0MB Conttol No. ~819 
July 201J 
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(200) servke 0Ut111 RIP0'11rll (voke) 
Oat• Colltctlon Form 

<010> Study IVH Code 

<020> Pr r•m YHt 

<030> Conr.a Heme · Person USAC should conLKt u1:1rdm1 this dll.1 

<035> Contact fe:lephone Humbet Numbet of pe<ton idtfltiffed In d111 Jlne <OJ()). 

<Olt> Contlla £mi ll Addnm •Em.Ml A.ddrea ot p•non ~•ntifie-d In d.1~ lloe <0)0> 

<220> <» <bl> <bh <bl> <b4> 

NORS 
Rtfat:nC• Outa .. StMt Oulte•Stert OotoetEnd OvteceEnd 

JOU 

t 011'0t0l l U t. 

<d> <c2> 

Nvmbc:rof 
~umbtf Ottt Tim• Oe1e: Tlmc Oilnomtn AHtd:ff Tot-al Number al 

cu.st.omen 

<d> 

911 F•dlhl., 
Affed:ed 

fYn/ Nol 

P11e l 

FCCFonn 411 

OMS COntrol No. 3060-0986/0MS Control No. 3G60-0819 
My20ll 

«> <I> ·~ <h> 
Old This Outac• 

S~rvlce Outace Affect Multiple 

Oesafption (Oteck StudyAttH Service Outaa.c P1ewnt1tlW: 
aO that .--..,, IVti/Nol RffOlullon Proctdure_s 

Pas;c) 



(1001 hb ~-,.Voice llatt o.to 

o.to Colt<tlaft '°"" 

•010> Stvd AtH Code 

<01S> itudy Alu Nim. 

dOb ~ud._f\luf louf $cnttce a,..,,., (ffft:bv~ 0.al,. 

<101> ~ Stat......nde ~L.et loaf~ thMIC' 

•70l> ul.> 

Sl•l• l:Jlcll• nU(ll.fCl SAC(aTC) 

, .. ,,,. .. 
<bl> 

R..Umrit l lO<OI 
" •le TYP• Sffvia b l • 

<b)> 

Stat• Sttbialb• Unt 0.atl• 

,., ... 
FCCForm481 
OMB Coflll'ol No. J060.0986/QM8 tonb'ol No. -19 
July 2011 

<bS> «> 
Mt"41ttOt¥ IJltWtd Al .. 

St.et• U"fw.rul S...WC.• ~ S.rvke eh•'I• fl)( .. pet ... A• tH .., .. fH 



<DID> Stud Ana Code HtoU 

<?lb <al> <d> d>l> <1>2• 

SUl,•RCCV&Med 
SUt• l.o<h&nooCUO ReUcle."1ttl Rite , ... total llll• Md,~ 

<ell> 

lto•dblnd s.,Yk• • 
o.-IO&dSf>*od 

CM boll 

FCCfonnUl 

OM8 CO<lltol Ho J060.0916/0M8 ~ Ho, >OIO·Ollll 
July20U 

<dl> 

uu1e AICowt."ai 
lroadti.nd s~ • . u...,eAltow•.nce Ad.ion r.11. .. When 
,..,_d, .. odCMbo1I CGal 1.JrNt ·~ .... ff {MIM) 

, ... s 



(800) Oper1tln1 Companies 

D1bl Collection F0<m 

<010> Stu Ale~ Code 

<015> Study A/ea Na.me 

<020> Pr r-.un Yur 

<030> Cont<11ct Name• Pen;on USAC shoukf conl.att rr1ardin1 thb di.UI 

<035> C04itact Tt:leehone Number · Numbef> of person ldentffied tn data Une <030> 

.c:0)9> ContK1 £""aU Addreou • Cmalt AddrfH o f petlOn ldcntffied In d:at> lfne <030> 

<810> Aeportln.1 Carrier 

<81 l> Ho&dJn1 Company 

<812> Opct!lin1ComeAny t.th ~t nh1H Hotdtnaa, Lt.C' 

<813> <ol> 

AffRll lH 

41tOJS 

lOU 

C01~l0Hl11 U:l 

<.al> 

SAC 

Pa1eG 

FCCFotm'81 

OMA Cc>ntrol No. 3060-0986/0MJI Conuol No. 3060-0819 
July ZOU 

<o3> 

OOi"I &utJntu AJ Company or erand Oufsn1tlon 



(900) TrlNI Limb Reportln& 
Data Coll@ctlon Form 

<010> Study /lJea Code 

<015> Study Area Name 

<020> Prognim Year 

<030> Contact Name · Person USAC should contact regarding this data 

o tou 

JOU 

<035> ContaCI Telephone Number . Number ol person Identified In data line <030> 

<039> ContaCI Email Address· Email Address ol person Identified In data line <030> 

<910> Trlbal und(s) on which ETC serves 

<920> Tribal Government En1a1ement Obll&atlon 

If vour cornp•nv ser;es Trlbol l•nds, please selte1 (Yu.No, NA} ror .. ch these boxes 
to confirm the sutw described on the attached document(s), on Une 920, 

demonstr1tes coordfn1tlon wfth the Trfb1l 1ovemment pursu1nt to 

§ 54.3 l31aK91 lndudes: 

<921> Neods osaossmcnl and deployment plannlng with a focus on Trlbnl 

community anchor institutions. 

<922> FeulbllltY and sustalnabllltY plannlnc; 

<923> Marl<eting services In a culturally sensitive manner; 

<924> Compll1nce with Rights of way processes 

<925> Compliance wtth Land Use permitting requirements 

<926> Compll•n<e with Facllltles 5'tlng rules 

<92?> Compfian<e with Environmental Review pr0<eS$eS 

<928> COmpllance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucenslng requirements. 

Soled 

Ycs0tNoor 
Not Apo/iublo 

Page 7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No, 3060-0819 

July2013 

N1me of Attached Document 

Pase 7 



(1100) No Terrestml Blekhaul Reportlnc 
oau Collectlon Form 

<010> Study Arf!I Cod' • t tnJ\ 

<020> Pr ram Year , 0,. 

<030> Contact Name · Person USAC should contact reprdlnc this da~ ,..,. •~-" 
<035> Contact Telephone Number · Number of person ldenllf1ed in d1t1 line <030> ••"""" ... 

<039> Contact Email Address · Em••I Address of person idenhfied in data line <030> ••r•••••X"f•ll...,...... -

< l l 20> F'teHe conrvm wl1ethet t~al bad<haul oplJOns eXJst W11hin the supported area 
putauan1 to§ S4 313(g) (Yes. No) 

<l l 30> Plonso SO!oct the appropriate rosponso (Vos, No, Nol Applicable) to ronfinn tho 
reporting earner offers broadband Mlf'Vlce of At least 1 Mbps downstream and 258 kbps 

upstream within lhc supportad area pursuant 10 § 54.313(g). 

FCCForm481 
OM B Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Paces 



(1200) Terms encl Condition for Uftllne Customers 

Llfellne 
Oat. Collection Form 

<010> Stud Area Code 

<015> Study Aro• Name 

<020> Pr ram Ynr 

<030> Cont1ct N1mo • Perion USAC should cont1ct regarding this da~ 

<035> Conttct Telephone Number . Numbe.r of person Identified In data llne <030> 

<039> Contact Email Address Email Address of !)<!r>On Identified In data line <030> 

<1210> Terms & Conditions of VOlCe Telephony Ll!ellne Plans 

<1220> link to Pubhc Website 

•P1e1M ctlectc t1'1ts.t bo>rts below to contirm th11 the attuhed document(s). on lin• 1110, 

or th• website bned. Oft lane 1220. c:oru•tn' th• reqw.d lnformatiOn pw-suanl to 

§ 5-4 422(•Mll •onu•l reoon111s ror ETCs <e<eMn1 lo#4ncome '"""°"·carrion must 
annually report 

< 1221 > lnfotmauon ducrlb1n1 the terms and conditions of 1ny voice 
telephony service plan• offered to lifeline subscribe.rs, 

<1222> Det1lls on the number of minutes provided as part of the plan, 

<1223> Addltlonal ch1rses for toll ca lls, and rates for each such plan. 

UtOJ\ 

OUCOIOl l elltl 

FCC Form •81 
OMB Control No. 3-060-0986/0M8 Control No. 3060-0819 
July 201' 

N1rM of Attl<Md Document 

Pase 9 

Pase 9 



120001-C.Clnllt--lon 
Doti Col«tloft , _ 

lndudl /fftfrd ""'h Pritt Co toco/ bcho Corrkn 

<OU)> S4ud Alea Code 

P.t&~ SO 

RXF«n>411 
OMIC<lntrolNo -OM6/0MltonUt>INo -19 
llAy?OlJ 

S..IKt th• ap~l• rnpo1u.es Hlow (V«. Ho, Not Applable) to noce c.ompQ .. n.ce u • rtdo&eftt of IMt•m~fttal Connut AnMriu f'h•u I w,,on. tro.ttft Hie'- Cot:t wpport.. • .,..._ Colt wppcwc to oft'sec «td.i ~•rt• rt4vtdoftt. M4 
Coftnect AM~rfa Phu• II wpport *' u-t forth &it 47 CfA t S4 Jll(tt},(c),(4),(e) The lnlorm• tion reported°" thh tCHm end IA"'• doaJMt AU •n:a<htd klow h Katfate. 

lf'l<retnffltfl ConAta Ameriu Ph• M I r.,,orlin1 
<1010> lnd Ytll Cetto/lutlon (47 CfR t St Jll(b)(IJll 
c?Ol h > Jrd Y••r CHll1k11lon ('7 CFR § S• Jll(b)(l)ol) 

dOllb> Antchmtn1{'7 CfR t St JIJ(b)(l)lll 

Price Oji C.Wriot a..-1 ''°'"" s..,.,_ CM1Jlladoft (41 Cfl t SUU(t )) 
<1012> 20U r.01 .. s.io ... 1UcvUt ... (OCJfltS4JU(cM1)) 
<1013> 1014 rro1<nS..ooortc.klll<11-(47C1'Rt S• lll(c)(I)) 
<>014> 1015 r,.,.., S..ooon Ctl<lll•1..,.(0 crR ts• Jllfclllll 
<201S.,. 2016 •Mod future ho1en Svpport Calc .... J•Uon (47 CFR t S4 JUtcH•U 

Pri .. C.p C.rrler Conntet Amtrk<l ICC su .. on ('7 era t 54.JU(d)) 
<1016> C•rtifiuoon Support UIC'd to aui'd 8toadbaMd 

ConM<t Amtflca Pll•M • RtfO"ft>c (o en t suu(e)) 
d017> Jrd .,..., 8'oMband s.M<o CM1MIUon 
<l018> Sth VtM •o.acl:iand s.rw. c ...... r.c.tton 
<1019> Int"'""' "ocreuC•ltfk.at!Oft 

<2010> Pitas. cht<~ the bcoc 10 conllrm thol th• otuched doc.,.,,.nt(s), on kne 2021,cont.,ns the requored ln-tion 
punu.nt to§ S4 lll (t)UKtil. H 1 rKiPl-tnt of CAI 'h•n U aupport shall p<OVklt tht nUfT'lblr, ntrM.J. and '--------' 
addfeSMS of cotnmunffy 1nchor ln.stitudoni to which be11,, pr0Yld1n1 .cau to broedb11'1d Hrvke In the 
c>reu<fi,n.1 utendu veu 

<2021> lntenm Pro1ttss Commu.nlry A.f'l(hor l1u.utvt10'" 

' •It lO 



1·--.,,---­.... .----

:91'l> c.-.01-.. ........ f~,_.. .. ,.,,,,.,._llHwtlflM•li.r•'-<O!tb rr11!1r qcttt•'lsnaveai £Fe 
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tJOt11 lf~fftCIOl!~•••lill• to1t, .rt•t1 .,.,....,~,_,,...,W11 
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t•i...i .. n1'(6Vf,.~•.,.,.-Wt0J•....,. ....... 1u. tSt JUl'lt>l1 , ...... 
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(>0001 ... 0l-.OConlor--loo("""""'°'I •cc1..,..,1 
o.t. Cokdoft FClf'llR OMI COftCtol NO. ~M/OMI (ol.'llHll He. '°"°'"°'19 

NlylOU 

<Ol b ~AIHN6Me T!:!ltltf! CptROtlt !rm 

(3027) Revenue 

(3028) O~r1tlng EJc~nses 

(3029) Not Income 

(3030) Telephone Plant In xrviu (TPISI 

(3031) Toi.I Assets 

(3032) Toi.I Debt 

(3033) Total Equity 

(3034) Dividends 

,,,..u 



FCC Form 481 Cartlflc1tlon • Reportln1 Carrier 
D1te Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 419DH 

<OJS> Study Area Name Telrlt• Corporation 

<020> Pro ram Year 2016 

<030> Conu ct Name ·Person USAC shoukf contact r<1ardlMJ this data Mark i..-rt 

<035> contact Telephone Num~r. Number of person ldent1ned In data line <030> 4072601011 ext. 

<039> Cont.ct Em1H Address· Email Address of person klenhfled in d1t1 fine <OlO> .r~2uletor-Y!c• l longvood com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ctrtlfy thot 1 am an officer ofth• rtponlna carrier; my ruponslbllltlu lndude ensurfna the accuracy of tht annual reporting requirement> f0< unlversal service support 
rtdplents; and, to the best of my knowtedce. the Information reported on this form ind In any 1tt1chmenu Is accurate. 

Name of Report•nc Ca mer Telrll~ Corpor•t.lon 

~•nature ol Authorized Officer: CRRTIP!RD Otn.INR Dile 0'/25/2015 

Printed n• mt of Authorized Officer. Ke 1 l Y Jeoc I 

-
llllc or position of Authorlztd Offocer Cl'O 

Telephone number or Authoroud Offlcer: '7120212~4 ext. 

Studv Area Code of Reporting C1rrler: 41'035 Fllln• Due Date for thll form: 07/01/2015 

Ptroons wlllfully m•klnl f•lse mtemenu on lhl• form can be punl•hed by flnt orforltllurt under lht CommtJnlc•tloru ACI of 1934, 47 USC §§ 502, SOl(b), 01 line or lmprltonmenl 
under T11'4 18 of lht UMl<f Sme• Code. 18 U.S C. § 1001 

P11e 13 



P•ge 14 

FCCForm481 Certification • Acent I Carrier 
D•i. Collection Form OMB C:Ontrol No. 3060-0986/0MB Control No. 3060-0819 

July201J 

<010> Study Area Code 419035 

<015> Study Ar•• N1me Tel ric.e: Corporation 

<020> Pr ram Vear 2016 

<030> Cont•ct N1me - Per•on USAC .should contu t reg1rdlng this data 

<035> Coni>ct Telephone Number · Number of person ld•ntlfl•d In data llne <030> 4072601011 ext 

<039> Contact Email Address · Email Addreu of person Identified In data llne <030> cesulatorv11cailon9wood . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or l.I Recipients on Behalf of Reporting Carrier 

I conlly that (Name of Agent) 11 authorized to 1ubmlt tho lnlormaUon roporttd on bth1ll or tht roporUng carrier. I 
..i10 cerUfy that I om an omcer of tho reporting carrier; my roapan1lbllll101 lncludo on1urlng tht accuracy of tho 1nnu1I data reporting roqulremonlt provided to lhe aulhorllOd 
oV•nt; ond, to tho boil of my knowledge, the report• and dola provided to tht authorlud agent 11 1ccura10. 

N1me of Auth0<!1ed l\Stnt: 

N1mc of Reoortln1 C1rrlcr: 

Sl1nature of Auth0tlt•d Offker On e: 

Printed n1me of Authorlted Officer: 

Tltle Ot oo•ltlon of Authorlttd Officer: 

Telephone number or Authorited Officer~ 

Study Area Code of RePortln1 C.rrler: Filln• Due Dile for this form: 

Prnons wlllfully m1ldnc fat.e ,ti,tcimenlJ on thla form c.n be CNnl.ahed bv Rne or forldture under the Communk1dons Act or 193•, 47 U.S C. H 502. SOl(b,, 0< f1ne or lmprlsonm~t 
unde< 11tle 18 of tho United St•tos Cod•. 18 U S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, .. agent for the repartlng carrier, certify th1t I om 1uthorl1od to submit the annu1I reports for universal service support reclplenu on behalf of tho reporting curler; I hive provld•d 
the data reponed here in based on dau provided by the reporting carrl~; and, to the best of my knowlt'dge, the: Information report~ her~n l.s aiccurate:. 

Name ol Reoortlna C.rrler: 

Name cl Auth0tl11d AH nt or Emolov"' of AHnt' 

Signature of Authorized Aaent or Empl~e of Aaent: 0 1te: 

Printed name of Authorl1ed AH nt or Emolovee of Alen!: 

Tide or pcsltlon of Authorized A&ent 0t Emoloyee of Alent 

Telephone number of Auth0tl1ed Aaonl or Employee of A2ent: 

Stud'¥ Area Code of ReportJm1 carrier: fllin• Due 01le for this IOl"m: 

Person1 wflHutly mJldna fal1e 11ate.ment1on1hl1 form can be punfshed by tine. or torlrJture undc:f 1he Communludons .Act of 193.4, 47 U.S.C. §§ 502, S03{b,, «One: or tmprbonment unde< Tille 
18 of the United Sl•tH Code, 18 u.s.c. § 1001. 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compl iance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy appl icable consumer 
protection and service quality standards. Telrite Corporat ion d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lilcwirelcss.com. 

2. Telrite provides service availability information on their website at 
www. Ii lcwirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber el igibility. 

4. Telrite' s Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all pub lished Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website at www.lifewireless.com. 

7. Telrite 's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewirelcss.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". I f a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - f:'unctionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Te lri te Corporation d/b/a Life Wireless (Telrite) is provid ing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to thei r own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powered backup generator at their switch ing facil ity in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
re lies on the fac ilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to fu nction in emergency situations. 

When a number is identified by a 9 I I dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the di stressed caller or other 
network information. ln the event further customer proprietary network in formation (CPN I) is 
needed to reach the distressed 9 11 caller, the underlying carrier wou ld then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless ' customer service department. 

When customer service receives a ca ll from a 91 1 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the ·'officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington , GA 30014 
678-202-0830 • Fax: 678-202-1 362 • www.telrite.com 


